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the parties. Instead, they guide the
procgss SO parties can reach their 0
§olutlons. Mediation can save signiﬁt: t
time and money versus going through -

Fhe court system, and relationships can
improve.

WHAT TO EXPECT IN MEDIATION

Mediators talk with the parties together
and/or separately to better understand
their viewpoints and goals.

[ isted in identifying the
Parties are assisted in udfentnfynng
issues and exploring options that meet
the needs of both sides as much as

possible.

parties agree 0 speak respﬁcfiligé’s
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WHAT TYPES OF CONFLICTS
CAN BE MEDIATED?
Family- divorce, custody, parenting

plan, elder care, etc.

Landlord / Tenant - eviction, security
deposits, repairs, damages

Temporary Restraining Orders

Consumer- Merchant - debt col-
lection, faulty merchandise, refunds,
exchange.

Monetary and Financial Claims

Neighbors- noise, pets, cross-property
disputes (trees, roots, etc)

Civil Rights Complaints- racial,
gender or disability discrimination at
work and/or in housing situations

Real Estate / Condominium -
Real Estate transactions or home
owners association disputes

Restorative Justice - helps victims
and offenders repair the harm caused
by an offense

Schools/Juvenile — peer or staff dis-
putes, fights, vandalism, Special
Education, bullying

HOW TO SET UP MEDIATION

Contact the KEO Mediation
Program (808) 245-4077, ext 234
mediation@keoinc.org

When a mediation request is received
we will contact the other party and
schedule an agreed upon time to meet

Se;sions can last up to three hours
and are usually held at KEO:

2804 Wehe Rd., Lihue, 96766

Ora neutral setting.
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% HO ARE THE MEDIATORS?
. 0 Mediators are traineq profess-

9al advice. The
through the well-



